SBB Ticket Shop in a new format.
SBB is renewing its sales system 2018. In future
you can buy tickets even more simply and use the
SwissPass login for business travel too.
The most important new features.
• Your purchasing authorisation for SBB Businesstravel
is integrated into the SwissPass login. You will therefore have to create new login details. In future you
will have the same SwissPass login for private and
business purchases. After logging in to sbb.ch/en/
business, you choose whether you want to purchase
the ticket required privately or for business.
• As soon as you are logged in you move from the timetable to the ticket in three clicks.
• The confirmation e-mail now includes the ticket barcode. You show this on your smartphone, laptop or
tablet at the ticket check. You no longer have to print
out the ticket.
• You can now buy tickets via the timetable. This means
that you will automatically get the correct ‘via’ route
and the lowest-priced ticket for your journey.

Keep your old login for now.
Important: to be able to benefit from the many business
customer features and new offers, SBB is provisionally
operating the old and new SBB Ticket Shop in parallel.
You can purchase international tickets and travelcards
using the old login, and for individual tickets and Saver
Day Passes you require the SwissPass login. SBB
recommends that you always use the SwissPass login to
log into the new SBB Ticket Shop. Depending on the
products required, you will automatically be directed to
the old SBB Ticket Shop, where you log in using your
existing access data.

You will find further information at
sbb.ch/en/relaunch-user.
Should you have any questions, please contact:
First name and surname of travel manager

Our new contract number for SBB Businesstravel is:
Create SwissPass login.
If you already have a private SwissPass login, you can
also use this for business purchases. If you do not yet
have a SwissPass login, you will be asked by SBB to
create one. You will then be authorised for the new
SBB Ticket Shop.

Optional for a new contract number

